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Ref: PM12-031/ 114 
Questionnaire on ICT in tourism - TOURISMlink Project
1. Please specify the number of employees: __________________
2. Are you using the following tools (please tick if appropriate): 

Internet connection  Any (; High speed(
Own website  (
Web2.0 functions (Facebook, Twitter, Blogs, etc.)  (
Pages on third party websites 

Booking /sell On own website (; On third party website (OTA, portal, etc.)(
3. Main applications used for internal operations management in your company (reservation, contracts, operations and distribution management system for travel providers).
	


4.  Proportion of Business to Business (B2B) vs Business to Consumers (B2C)
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5. Please indicate best and worst practices in the collaboration with similar companies (Tour operators/Travel agents). In your view how could they be improved? 
	


6.  Please indicate best and worst practices in the collaboration  with suppliers or distribution chains. In your view how could they be improved? (i.e. collaboration with hoteliers)
	


7.   Main technological providers

	B2C
	

	B2B
	


8. Main markets served
	B2C
	

	B2B
	


9. Main advantages / problems encountered when using online ebusiness/ecommerce applications
	B2C
	

	B2B
	


10. Main advantages and improvements derived from online ebusiness/ecommerce applications

	B2C
	

	B2B
	


11. Main whishes and needs for improving the use of online ebusiness/ecommerce applications. 

	B2C
	

	B2B
	


Please send back your answer to pmarone@ectaa.org (Fax : +32 (0)2 644 24 21) by the 30th of March 2012. 

Thank you for your collaboration! 
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